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Editorial

Welcome to the latest edition of ALISS Quarterly. It has been published by ALISS 
(Association of Librarians and Information Professionals in the Social Sciences). 

The main focus of this issue is on diversifying libraries to ensure that they reflect the 
diverse makeup of our user communities. Recently this has taken the form of issues 
associated with ‘decolonising the curriculum’, however as Marilyn Clarke of Goldsmith’s 
College points out the notion of ‘liberating the library collections’ involves bringing 
forward all under-represented voices and reflecting on structures of power in the 
established organisation. 

This theme is taken up by the other two articles in the section. Vicky Iglikowski-Broad 
describes her experiences of ‘bring diverse histories to new audiences’ at the National 
Archives and Kirsty Fife, Victoria Hoylke, Hannah Ishmael and Hannah Smyth talk about 
the establishment  of a critical archives and records reading group at UCL which aims to  
encourage reflection and  transformation of archival and record keeping methods in the 
pursuit of social justice.

In a second section, we return again to the need to improve relationship management and 
Suzanne Tatham from the University of Susssex Library, highlights the value of informal 
approaches.

Finally the issue ends with regular features on disability and information literacy. It includes 
our disability bibliography of recent articles and reports which is now being posted 
monthly on the ALISS website. http://librarychampionsfordisabilityaccess.blogspot.co.uk. 
It also features an article from Jessica Wykes about  the involvement of City University, 
London in the recent Aspire ebook audit and an  update from RNIB Bookshare on recent 
activities. Graham Martindale, Sophie Pathan and Kirsty Franks also provide a description 
of a recent project at Regent’s University to customise a research discovery system to 
better fit the needs of disabled students.

We hope you enjoy the issue.

Keep up to date with our website at http://www.alissnet.com (note the new URL) and 
twitter channel http://twitter.com/aliss_info and by subscribing to our free electronic 
mailing list LIS_SOCIAL SCIENCE at http://www.jiscmail.ac.uk/lists/LIS-SOCIALSCIENCE.
html. 

Heather Dawson.
ALISS Secretary
h.dawson@lse.ac.uk
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Emancipating minds and collections, while challenging the 
profession  
Marilyn Clarke, Head of Discovery Services, Goldsmiths College

In a world where in 2019 black people are still referred to as ‘coloured’ (Conservative MP 
Amber Rudd about MP Diane Abbott), and described as being of a ‘funny tinge (Labour 
MP Angela Smith describing non-white people), where do libraries stand on racism, 
and what can they do towards reparative justice through collection management and 
knowledge discovery.  

The words ‘decolonisation’, ‘emancipation’ and ‘liberation’ are not what one would 
normally use when describing the work of librarians, yet it is these very words that are 
now beginning to appear on library web pages, alongside a plethora of journal articles 
and book chapters based on these themes. Libraries are now taking their place alongside 
the students they serve, to question and disrupt long overdue teaching practices and 
collection management policies that continue to quash the marginalised voice.

Goldsmiths College Library’s own ‘Liberate our Library’ web page commits to the 
students’ union liberate our degrees agenda by making two broad statements:

We will work to diversify our collections, go de-centre Whiteness, 
to challenge non-inclusive structures in knowledge management and 

their impact on library collections, users, and services.

We will take an intersectional approach to our liberation work to 
encompass the many parts of a person’s identity.

As an Arts, Humanities, and Social Sciences institution, Goldsmiths sits in the heart of 
inner city SE London, where its student populace reflects the ethnic diversity of its 
surroundings. Yet in some ways the Ivory tower could not be more disconnected from its 
locale when it comes to representing marginalised voices in its curricula and reading lists, 
and in its senior teaching staff, and senior management staff.

Libraries are beginning to recognise that they too must change and catch the zeitgeist. 
At Goldsmiths Library our mission began by setting up a Liberate our Library Working 
Group to engage with the Student Union (SU) to work collaboratively on the social justice 
agenda. We also looked at our teaching practices to introduce more radical approaches to 
referencing, research methods, and information retrieval.  

Since October 2018, we have dedicated a portion of our resources budget to suggestions 
made by students as part of the liberation agenda. So far this has led to over one hundred 
purchases by a range of underrepresented voices being added to our shelves. Some 
examples are:

•	 Whitewalling: art, race & protest in 3 acts / Aruna D’Souza, Bright Parker, Pastiche 
Lumumba.

•	 Belonging: a culture of place / bell hooks.
•	 The sociolinguistic market of Cairo: gender, class and education / Niloofar Haeri.
•	 Rhodes must fall: the struggle to decolonise the racist heart of empire / Brian 

Kwoba, editor.
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•	 Latina outsiders remaking Latina identity / Grisel Acosta, editor.
•	 Safe: on black British men reclaiming space / Derek Owusu.
•	 Favela media activism: counterpublics for human rights in Brazil / Leonardo 

Custodio.

Reading lists are also rife with non-representation and libraries have the power to make 
positive changes in this area also. In partnership with teaching staff in some departments, 
we have used the collaborative ‘flipped classroom’ functionality of Talisplayer (in beta) 
to create diversified reading lists. One of our Sociology academics wanted to create a 
decolonised reading list and worked with their Subject Librarian and the Reading List 
librarian to achieve this. Some starter items were added to the list to get things going, 
which was used to create the base list, and then a document was written for people 
to comment on which was uploaded at the top of the actual list, outlining that they are 
working in ways in which to decolonise the curriculum. Students are encouraged to make 
their own suggestions and share them with their fellow students, asking how they might 
‘challenge these dominant narratives, and bring to the fore marginalised voices and topics 
within the sub-discipline of Historical Sociology’ (Decolonising the Modern World by Vik 
Loveday).

By creating a ‘Decolonising the Modern World’ interactive list with the help of the library, 
the lecturer presented an alternative reading list to be used to complement the module 
being taught in an attempt to move away from Eurocentric dominant narratives. This tool 
also enabled students to interact with the content by allowing them to comment on the 
teachings, as well as suggest new ones. Indeed, some of the suggestions on this list led to 
further purchases as part of liberate our degrees.

Both these methods are enriching our collections with resources that might not make 
it onto the shelves, or the reading lists of our students. By empowering them to play an 
active part in the growth of the collection, we are also capturing a perspective we might 
not ever have caught using our traditional methods only.

But what of the very tools we use as librarians, and the inherited practices that continue 
to exclude and invisibilise those who do not fit into the white, western, heteronormative, 
Christian categories?  The discovery tools whose algorithms replicate and perpetuate 
racism and sexism, while privileging whiteness, will continue to do so for some time, as 
with search engines in general. So do we merely sit and wait for change to happen, or 
do we make a stand in the name of social justice as suggested by Safiya Umoja Noble in 
‘Algorithms of oppression’, “The adoption of critical race theory as a stance in the field 
would mean examining the beliefs about the neutrality and objectivity of the entire field of 
LIS and moving toward undoing racist classification and knowledge-management practices.  
Such a stance would be a major contribution that could have impact on the development 
of new approaches to organising and accessing knowledge about marginalised groups”.  

Social sciences libraries are by their very position in the institutions they serve, sitting 
alongside academic expertise that could liberate these very tired practices by way of 
adopting interdisciplinary theories which challenge these practices, and then seek to make 
incremental changes at a local level.
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What of the methods used to organise knowledge in bibliographic records where Library 
of Congress Subject Headings (LCSH) continue to support decades-old biased practices? 
What of classifications systems that still dominate the organisation of knowledge having 
had their origins in the 18th and 19th centuries to demarcate between peoples based 
on biological difference that cast those of African descent as inferior to Europeans? 
The seminal work of Sanford Berman in ‘Prejudices and antipathies’ in the 1970s, led 
to challenging the Library of Congress to rename racist descriptors of black people 
from its headings: ‘race question’ or ‘Negroes’ to ‘Race relations’ and ‘Afro-Americans’.  
However today the biases in classification systems based on social constructs continue to 
exist, as those with most power are still in charge of how these systems operate, while 
perpetuating the marginalisation of those identities seen as outside the mainstream.  

From the ‘Rhodes Must Fall’ campaign in South Africa to the current ‘Goldsmiths Anti-
Racist Action’ occupation, HE institutions are being challenged: from the historical legacies 
(slavery, colonialism) of the buildings they occupy to the “structures of racism and sexism 
that have been deeply woven into the foundations of academia and scholarly publications” 
(Pashia, 2016). Libraries and librarians must continue to support our users in their calls for 
radical change, whilst also turning the mirror on ourselves as a profession and using the 
social studies field of knowledge as the context for organising our collections and making 
knowledge accessible.

References
1. Adler, M. (2017). Cruising the library: perversities in the organization of knowledge. New York: 

Fordham University Press.
2. Berman, S. (1993). Prejudices and antipathies: a tract on the LC subject heads concerning 

people. (1993 ed.). North Carolina: McFarland & Company, Inc., Publishers.
3. Goldsmiths College Library (Dec 2018). Liberate our library (Web page). Retrieved 

05/04/2019, from https://www.gold.ac.uk/library/about/liberate-our-library/
4. Mullen, S, Newman, S. (2018). Slavery, Abolition and the University of Glasgow: report and 

recommendations of the University of Glasgow, History of Slavery Steering Committee. 
University of Glasgow. Retrieved 18/03/2019, from https://www.gla.ac.uk/media/
media_607547_en.pdf

5. Noble, S.F. (2018). Algorithms of oppression: how search engines reinforce racism. New York: 
New York University Press.

6. Olson, H.A. (1998). Mapping beyond Dewey’s boundaries: constructing classificatory space 
for marginalized knowledge domains.  Library Trends, Vol. 47, no. 2, Fall 1998, pp. 233-
254.  Retrieved 20/3/2019, from https://www.ideals.illinois.edu/bitstream/handle/2142/8210/
librarytrendsv47i2f_opt.pdf

7. Pashia, A. (2016). Black lives matter in information literacy.  Radical Teacher: a socialist, 
feminist, and anti-racist journal on the theory and practice of teaching, No. 106, 100-102.  
Retrieved 20/3/2019, from http://radicalteacher.library.pitt.edu/ojs/index.php/radicalteacher/
article/view/305/232

8. Torrell, M.R. (2010). Negotiating virtual contact zones: revolutions in the role of the research 
workshop. In Accardi, M.T., Drabinski, E., Kumbier, A. (Eds.), Critical library instruction: 
theories & methods (pp. 89-103). Minnesota: Library Juice Press.



6

ALISS Quarterly 14 (3) Apr 2019

PR
O

O
F

Behind the scenes of Suffragette City: How to bring diverse 
histories to new audiences  
Vicky Iglikowski-Broad, Principal Records Specialist in Diverse Histories at The National Archive

“Would you like a long sentence or a short sentence?”1 

In 2018, alongside many other local and national institutions, The National Archives 
marked the passing of the Representation of the People Act 1918. This pivotal piece of 
legislation reformed the electoral system, giving (some) women a vote in Parliamentary 
elections for the first time in Great Britain and Ireland.

The National Archives has a world-renowned collection of documents relating to the 20th 
century women’s suffrage movement – this was therefore a unique opportunity to put 
women’s voices at the heart of our public programming.

Suffrage 100

The National Archives Suffrage 100 programme became 
an ambitious series of work; it moved far beyond The 
National Archives physical site to online platforms and 
offsite activities. The start of the centenary was marked 
by a pop up dance at Victoria Station, 100 years to the day 
that the Representation of the People Act received royal 
assent. Community dancers from Combination Dance used 
our records relating to militant Suffragette Emily Wilding 
Davison to inspire dance and capture the attention of 
unsuspecting people in a busy commuter station. In many 
ways this activity set the tone for how we wanted to reach 
out with our records.

The primary example of how we sort to do this, was 
through the project Suffragette City – this was an 
ambitious, immersive activity, which aimed to challenge the 
way people think about archives. The purpose of this article 
is mainly to explore the opportunities and challenges of 
working in this way.

The records
Some obvious challenges presented themselves as we approached the centenary. The 
National Archival records are what makes our engagement activities unique – as someone 
working in a records team I see them as driving everything we do. But State records can 
be problematic and prove difficult to present engagingly.

1 Extracts from a statement by suffragette Lillian Ball, taken as evidence for Emmeline Pankhurst’s trial for conspiracy, 
March 1912. HO144/1194/220196, The National Archives.

Image of window-breaking 
in London’s West End by 
suffragettes, May 1913. The 
Illustrated London News. ZPER 
34/142, The National Archives.
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While our collections were rich on the militant suffrage movement, they:

•	 Reflected the movement through the intrinsically biased perspective of the State, 
who were largely opposed to the movement for women’s suffrage.

•	 Perpetuated certain ideas about the suffrage movement. Government became far 
more interested in the movement from the point of militant activism, therefore 
The National Archives records mainly focus on this aspect of the movement, 
overshadowing the decade of peaceful activism prior to the twentieth century.

•	 Contain truly fascinating stories, but are often found in text heavy or visually 
unappealing formats. 

With this in mind, how were we could we best do justice to the power of these records? 
Could we tease out these amazing stories and bring them to life? Our primary way of 
challenging this was through Suffragette City.

Suffragette City
In 2017 The National Archives and the National Trust collaborated on Queer City to re-
open a 1930s gay club, called the Caravan. This flamboyant recreation was based directly 
on archival material, prompted a month of sell out evening visits and reached a really new 
audience for us. The suffrage material we hold is similarly anchored in place - from raids 
on suffrage headquarters, to the scoping of building as targets for militant activism to the 
many mass meeting points across London. Using a similar model was an exciting prospect 
but we knew it would inevitably have to be very different.

This time we would take the reaction further; we would ask visitors to walk in the shoes 
of a suffragette campaigner. This activity followed a mission based model, where the 
audience faced the stark choices made by ordinary women and men in their campaign for 
equal suffrage.

The key narrative of the project was driven by our records on the suffrage experiences 
of Lillian Ball, a dressmaker and mother from Tooting, arrested for smashing a window in 
1912. She was a relatable, ‘everyday’ woman; not in the hierarch of the suffrage unions, 
she was one of the hundreds of campaigners who has largely been forgotten by history. 

Lilian Ball
In Lillian’s statement to the police she described in detail how she became involved in the 
March 1912 window smashing campaign, which involved over 150 women simultaneously 
smashing windows in London’s West End. She received an invitation to the Gardenia 
Restaurant where she was asked “would you like a long sentence or a short sentence?” 
and promptly sent out to smash a small window.

Lillian ended up testifying against the Pankhursts in court and the statement she gave 
allows us to follow the steps she had taken to get to that point. These steps were worked 
into an immersive choice based experience, so participants were asked, just as Lillian was, 
“would you like a long sentence or a short sentence?”
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Archives to event
Unlike the Queer City reconstruction of the Caravan Club it become clear early on that 
multiple spaces would be much more effective to tell the rich suffrage stories held in our 
records. The recreation of multiple spaces made this a much more ambitious project. 
The creative process and research was intense, building up over a number of months to 
identify the strongest stories in the records, the best spaces to recreate and the most 
powerful locations through which to bring them to life. We worked closely with O’Neill/
Ross and the National Trust Creative London team to scope the key locations in London, 
where the heart of the militant suffrage campaigns had been run from. 

Suffragette City. Re-created suffrage society headquarters in Piccadilly, London. Image: Oskar Proctor/ National Trust.

Through an intense period of work the designers recreated a number of key places 
important to the story of the movement, including the WSPU’s Headquarters, a tea 
room and a police cell; each of these spaces had been part of Lilian’s suffrage experience. 
Visitors went on missions inspired by our documents around these spaces, including 
chalking the pavement, delivering ‘suspicious packages’ and jujitsu. The key thing to 
emphasise here is that all of these experiences were based on Lillian’s, and other smaller, 
accounts of what really happened to women’s suffrage campaigners. As much as possible 
visitors walked in the shoes of these campaigners and were encouraged to really fell what 
it would have felt like to be fully immersed in the militant side of the suffrage movement.

Each experience varied so it meant that a visitor could go 3 or 4 times and take part in 
completely different activities. 

Once visitors had experiences their missions they went to a re-created suffrage tea room 
to de-brief and read facsimile copies of suffrage newspapers and archive documents. The 
lines between their experience and those in the archives were made clear.
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Reaching new audiences 
Suffragette City helped us to breakdown the physical barriers to visiting to us by getting 
our documents and stories out of the archives. The benefit of this approach was engaging 
new audiences in new ways with our records, and therefore reaching many people that 
had never entered an archive before. Overall we had nearly 1500 ticketed attendees 
through the experience, plus 84 to an education day.

Suffragette City offered a unique experience to step back in time based on original 
photographs, police reports and witness statements held at The National Archives. The 
recreation used a powerful ‘archives to event model’ that invited people to engage with 
us in completely different ways. Ultimately the project was a success (as well as a learning 
curve!) and proved that there are multiple varied, and valid, ways for audiences to 
engage with archives. 

Top tips!
Finally, I will leave you with some of ‘my top tips’ in engaging in such projects 

•	 Consult with audiences – particularly the people you don’t usually reach. Start this 
process early as it takes time to develop really meaningful relationships. Having 
new eyes on a project really 

•	 Chose a topic with contemporary relevance – I have always found it 
useful to choose historical topics that link to current debates, whether it’s 
#blacklivesmatter or the closing of queer venues for ‘Queer and the state’. As 
well as being the suffrage centenary, feminism was hugely topical at this time, and 
hitting the front pages due to the high profile Women’s Marches and ‘Me Too’ 
movement. 

•	 Be ambitious! Challenge your own practice and work with people you wouldn’t 
normally to find new ways of approaching a topic. Recreating a suffrage 
headquarters was a bold move, and really paid off. 

•	 Be flexible – working with creative producers and partner organisations meant 
letting go of some of our existing ideas and pushing the boundaries of what we 
thought was possible - and our events benefited from it!
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Building a community of critical practice through reflective 
reading  
Kirsty Fife (UCL), Victoria Hoyle (UCL), Hannah Ishmael (UCL), Hannah Smyth (UCL).

Debates about the role of archives and records in cultural, social and political processes 
are of long-standing. Since the early 2000s archival theorists and practitioners have 
confronted the ways in which they have served as “tools for both oppression and 
liberation” (Caswell, Punzalan & Sangwand, 2017, p.1).  Subsequently approaches 
informed by post-colonialism, critical race studies, feminism, queer theory and 
deconstructionism have interrogated the role of archives and records in social justice 
and equity for marginalised and “symbolically annihilated” communities (Caswell, Cifor 
& Ramirez, 2016). Recent research has emphasised the need to address imbalances of 
power, to support the ‘archival autonomy’ of plural voic-es (Evans et al, 2015), to create 
collaborative, open spaces in the ‘archival multiverse’ (Ev-ans, McKemmish & Rolan, 2017) 
and to generate ‘radical empathy’ (Caswell & Cifor, 2016).  

Critical approaches have been central to this work, in seeking “to liberate human beings 
from the circumstances that enslave them” (Horkheimer, 1982, p.244) through reflection 
and critique. To address archives and records ‘critically’ is to address the wider social 
and cultural phenomena with which they are entangled, nationally and internationally 
(Winter, 2013). In archival studies such approaches are embodied in calls to pluralise and 
decolonise the archival curriculum (White & Gilliland, 2010; AERI & PACG, 2011) and by 
liberatory ar-chival activism (Drake, 2016).  In the United States the Archivists Against 
History Repeating Itself movement has brought together practitioners and scholars to 
disrupt oppressive recordkeeping ideologies and structures in the belief that “we can use 
archives, archival la-bour and archival theory for human liberation” (Archivists Against, 
2018). 

We created the new Critical Archives and Records Reading Group at University College 
Lon-don seeks to actively engage with these debates, taking up the call to action made by 
Caswell, Evans, McKemmish and others.  The group, which is open to all, meets monthly 
in the Department of Information Studies to discuss an article, paper, podcast or output in 
any media that is relevant to archives and records studies. Our understanding of relevance 
is broad, with an emphasis on multi-disciplinary discussion that draws on thinking from 
out-side of the archival field and from outside of academia.  

Our aim is to create a space for academics, students and practitioners to critically discuss 
archival principles and practices, with ambitions to:

•	 Encourage reflection on the current state of archives and recordkeeping practice 
and research using critical approaches from across humanities and social science 
disci-plines

•	 Share knowledge and experiences, and challenge and confront assumptions in a 
safe, open environment

•	 Discuss practical goals and actions as educators, researchers and practitioners to 
generate change
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•	 Participate in the “societal grand challenge” of the transformation of archival and 
recordkeeping practices in pursuit of a more just and equitable world (Gilliland, 
2015). 

In our first three meetings we have explored white supremacy, queerness and critical 
femi-nism as they relate to our field.  Our discussions have raised questions about 
“the nature of records and archives, the foundations and principles which underpin 
archival practice (for example, preservation, public/private access, stability, gatekeeping 
and custody), collections development practices, dynamics between institutional and 
community-led heritage, and the make-up of the archive profession” (Fife, 2019).  In 
various ways, everyday activism within the archival profession emerged as a concern of 
the group, and we agreed that sys-temic inequalities and inequities must be tackled from 
within and without. During a particu-larly spirited session on ‘Feminism in the Archives,’ 
we asked ourselves how we could trans-late these reflections into our own workplace 
and research environments: how could we empower ourselves and others in the field 
to talk about and address these critical concerns? And how can we transform practices 
in a way that does not appropriate or remarginalize, that recognizes the intellectual 
contributions of scholars and practitioners outside the ar-chival canon, historically and 
in the present? As such, it is our intention to build programmes of action emergent from 
our discussions, capturing and transferring the group’s reflexive critique into practice. 
For example, creating templates of anti-racist, feminist and gender inclusive collections 
development policies that can be adapted in diverse settings, be they educational, 
institutional, community etc. Upcoming discussions will consider DIY heritage and 
commemoration practices. 

We hope that future iterations of the group will continue to develop as a useful and inde-
pendent space for critical reflection at the intersections of theory and practice. We would 
also encourage other individuals, academic departments, professional networks and peer 
groups to utilise the reading list we have created as a starting point to enable their own 
per-sonal and collective reflections on archival practice. 

More information about the group and the programme can be found on our website: 
https://www.ucl.ac.uk/information-studies/critical-archives-and-records-reading-group. 
Summaries of previous discussions can be also found on this blog: https://diyarchivist.
wordpress.com.
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Relationship management: capitalising on the informal  
Suzanne Tatham, Academic Services Manager, The Library, University of Sussex

Most Library Academic Liaison teams will have formal channels of communication which 
are used to ‘get work done’, but often we make the most progress when we forge 
relationships in less formal settings. Key elements of these relationships are the trust and 
respect that is developed and being seen as partners. This discussion draws on examples 
of successful relationships that we have built at the University of Sussex. I will discuss how 
we have worked in partnership with academics in the Sussex Humanities Lab to deliver 
events such as Library Carpentry. I will share insights from our ongoing relationship with 
SAGE Publications which has enabled us to expand our understanding of our students 
and researchers. I will share how we have worked with a number of teams across the 
University to deliver a Digital Skills service based on JISC’s Digital Capability Framework.  
I will also reflect on how the Library as a whole benefits from these relationships.

What are your formal channels of communication?
At a recent Relationship Management conference workshop, participants were asked 
to list their formal channels for communicating with their academic communities. There 
were 60 responses to this question with attendance at departmental meetings, boards of 
study, library committees, university teaching and learning committees, correspondence 
with academics via email and liaison with Library representatives being the main 
responses. 

The list illustrated that as librarians we have many channels for building relationships. 
Whilst we are all likely to have had successes using these formal channels, my focus here 
is on the less formal opportunities. This is not because I think they are more important 
but rather because they can be harder to quantify, report on and share with colleagues. 
However, they can be particularly effective and can produce powerful impact stories. 

Which informal communication channels have you found successful?
The workshop participants were asked to list any informal communication channels that 
they had found successful. The 57 responses were wide-ranging with coffee, corridor 
conversations and social media featuring prominently. Other responses included attending 
departmental research seminars, using the library as a performance and a display space, 
having dogs in the library and hosting other events such as book launches. Involvement in 
university-wide networks and wellbeing events were also mentioned. 

A key element for me in this is finding opportunities to work in partnership. This may 
involve putting yourself in the other person’s space, whether physical or virtual. It 
could be a matter of identifying similarities in your respective agendas. It can be as 
straightforward as just building friendships. 

Building partnerships
A recent opportunity for us has been our work with the Sussex Humanities Lab, a 
cross-disciplinary research collaboration focused on digital humanities. Some of their 
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work touches on areas where we provide support and training such as research data 
management and text/data mining. We have taken this as an opportunity to collaborate, 
one example being a Library Carpentry workshop co-delivered by one of the Lab’s 
academics and a librarian. We invited librarians (public, college, school and health) from 
across Sussex, therefore providing the academic with a wider audience for his Library 
Carpentry initiative.

Partnership should be mutually beneficial. We need to think about what we can offer and 
look for ways to align agendas. 

Follow-up
Sometimes, we put so much effort into organising an event that once it has happened, we 
move on to our next task. To maximise these opportunities, we need to think about what 
can be done after the event. Are there any follow-up activities or communications that we 
can employ to cement the relationship? As well as tweeting and retweeting the academic’s 
posts, one of our librarians wrote a post on the Library Carpentry blog about being an 
official ‘helper’ - another example of putting yourself in the partner’s space. 

External opportunities
Building relationships outside your institution can also be hugely beneficial for libraries.  
We have had some rich collaboration with external organisations which have developed 
from informal conversations about shared interests. Our long-standing relationship 
with SAGE Publications is one such example, enabling us to work with our academic 
community in new and exciting ways. This includes working with three undergraduate 
students and three doctoral researchers on our scholarship programmes. They blog 
regularly, carry out research amongst their peers, organise events and take part in 
external events such as discussion panels and conferences.  

The relationship is mutually beneficial. SAGE gets direct access to students and 
researchers, enabling them to find out about study and research behaviour. The students 
have also been involved with some of SAGE’s promotional activities and have road-tested 
some products and written reviews.

The relationship also enables us to run a Research Hive Seminar programme each year. 
One of last year’s seminars explored working with a publisher to create a popular 
textbook. Professor Andy Field discussed the inspiration behind his latest publication, 
An Adventure in Statistics, and why he has been interested in doing things differently; 
embedding academic content into a science-fiction love story with graphic novel elements. 
Mark Kavanagh, Executive Publisher at SAGE, shared insight into how SAGE supported 
the development of the book and worked with students to create innovative marketing 
strategies. 

Cross-disciplinary approach
As a library, we are well placed to offer a cross-disciplinary approach, enabling students 
and academics to share their expertise and experiences beyond their own departments. 
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A recent example of this is a book sprint where we supported our Research Hive Scholars 
to produce a cross-disciplinary book, written and published in a week. Using the theme 
of ‘home’ they recruited researchers from a wide range of disciplines. They locked 
themselves in a room and wrote, edited and published a book in a week. Library staff 
supported the endeavour with technical, proof-reading and publishing assistance, including 
assigning chapter DOIs and upload to the institutional repository.

We are also ideally placed to offer the perfect physical space for cross-disciplinary 
collaboration. In our recent Digital Discovery Week, we ran a makerspace workshop 
which provided an opportunity for staff and students who may not be situated within 
a ‘techy’ discipline to explore some robotics. The Week also provided an opportunity 
for one of our physicists to showcase his infrared thermal imaging in the Library and for 
one of our engineers to give a seminar on 5G. We have sometimes struggled to engage 
with our scientists so this felt like a quite an achievement, especially when the Head of 
Engineering came up to me afterwards and told me how much he loved the Library.

Digital upskilling
A further aspect of capitalising on informal relationships is about working collaboratively 
with other sections within the institution. These are often the people we think of as 
our ‘library friends’; the go-to people who you know you can rely on. For us, this is 
our Technology Enhanced Learning and our Study Skills teams. Recently, we have 
embarked on a collaborative project to roll out a digital skills service using the JISC Digital 
Capabilities framework. We are using it as an opportunity to upskill all of our teams in a 
wide range of digital skills, with the intention of offering a more unified service to staff and 
students. 

Shared vision
I ended my workshop by giving participants two scenarios to explore the area of 
communication within the library. The intention was not to suggest a correct response 
but rather to encourage questioning of motivations and adoption of a reflective approach. 

Scenario 1.
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Scenario 2.

As the part of the library service that is most often out and about, liaising with academic 
and professional services colleagues, we need to think about how we share the 
conversations that we have. What internal channels of communication do we have in place 
for this?  How do we make sure that we avoid silos within the library and that we learn 
from our colleagues in other teams? How do we capture the intelligence that comes from 
our library assistants who spend several hours each week staffing our enquiry desks? We 
can deliver a better library service if we are focused on the same objectives and if we have 
a shared vision for how we accomplish that.
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Library experiences of taking part in the ASPIRE E-book 
accessibility audit  
Jessica Wykes, Subject Librarian (Assistive Technology), Library Services
City, University of London

Over the summer of 2018 Library Services at City, University of London participated 
in the second national audit of ebooks led by Jisc. We were awarded for being the 
most prolific auditors (completing 92 audits). The audit has helped suppliers make the 
accessibility of their content more visible and helps librarians and end users identify 
accessible content with ease.

49 Higher Education Institutions across the UK and many publishers and platforms 
took part. This audit was to have a different approach than in 2016 when we tested 
the accessibility of ebook content and platforms for the end user. This time we audited 
publishers’ and platforms’ own accessibility statements while still keeping focus on the end 
user. 

The first meeting for the group set the scene for how we were to progress. Jisc opened a 
conversation between librarians and publishers. We had the opportunity to explain some 
of the barriers readers (in particular print disabled readers) and library staff face when 
accessing online content. 

Through a series of online meetings the steering group of Librarians, Publishers and 
aggregators, guided by Jisc, shaped the questions for the audits. Audit questions focussed 
on whether publishers and platforms had an accessibility statement and whether it 
provided information about their formats, (i.e. do they provide PDFs, HTML and EPUB). 
The questions also asked whether publishers provided information about any native 
accessibility of these formats, (i.e. can they tell us that their PDFs are navigable via a 
tagged structure, and reflowable - both of which have a huge impact on the reading needs 
of visually impaired and screen reader users.) Audit questions designed for aggregator 
platforms asked if there was accessibility information about the nature of the platform. 
What embedded accessibility is available – does the platform have its own magnification 
tools for example? We were not scoring on whether the platform or publisher necessarily 
had these accessibility features in place (which could be a medium to long term project 
potentially involving changes to workflow) but whether they were transparent in their 
statements about accessibility of their content. Openly stating what is realistically possible 
and making clear the limitations can help the librarian and user avoid wasting time with 
trial and error and can help librarians plan ahead if they need to source or create an 
alternative accessible copy. 

The ASPIRE audits are the first systematic survey of accessibility information provided by 
ebook suppliers. By scoring the quality of information available on product accessibility, 
the ASPIRE audits help library users, suppliers and librarians.
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Alistair McNaught, accessibility specialist for Jisc, says:

“The audit helps suppliers as they can see whether their accessibility features are 
reflected in the information they provide. ASPIRE found that [book suppliers] often 

undersell themselves, to the detriment of themselves and customers. For library staff, they 
can anticipate the ease (or otherwise) with which disabled students will be able to access 

the digital resources on their reading lists.”

Auditing at City
At City we were eager to engage with the ASPIRE audit again but I also wanted to 
approach it differently. 

We wanted to contribute to making a difference in improving ebook accessibility for all 
users and especially for readers who are hindered by barriers to their enjoyment of ebook 
content. With a very small alternative formats service we can often see first-hand the 
difficulties that can arise when content is not fully accessible and the resulting additional 
time and resource in sourcing and adapting alternative copies.

I was also inspired by a talk at the Sherif event: 24th February 2017: ‘Accessibility and 
eContent: is it fit for purpose for the 21st Century user?’. Librarians were discussing how 
they took part in the 2016 audit and used it as a training opportunity for library staff across 
the service and not just those in accessibility roles. They found that this approach had the 
additional benefits of increasing staff knowledge of assistive software and the principles for 
making accessible online content. 

For 2018 I was keen to get more colleagues from City Library’s Academic Services and 
Acquisitions teams on board to assist with auditing. As a team of four we were able to 
cover more audits, meaning our library team completed more accessibility audits than 
any other library in the UK. As well as the accolade providing a boost to our team, we felt 
that we’d also developed a better understanding of what good online content looks like 
and how the end user should be able to access it. The audit questions impart a good basic 
knowledge of evaluating accessible online content. 

My colleague and fellow auditor, Anne Watson, working in our Acquisitions Team fed 
back about her experiences:

“Overall, the audit was a very positive activity to take part in. This was my first experience 
thinking about how our students may get access to resources if they struggle via the 

conventional routes. It was such a positive thing to hear that publishers were taking part 
in this audit because they wanted to understand what librarians were looking for on behalf 

of their students- there aren’t enough stories about publishers and librarians working 
together to improve the learning experience.

The knowledge gained from this audit will certainly help me give further help to users 
who come to the help desk in the library with problems relating to access. Even if I 

am still referring them on to staff involved with assistive technology, I can have some 
understanding of what they will be dealing with.”
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Finally the audit questions have a useful life beyond the audit, equipping librarians with a 
toolkit for evaluating the accessibility of their digital collections and for considering new 
resources when going through procurement.

Presenting the data
As a member of the ASPIRE steering group I was also involved in the data crunching which 
followed the audits. Once all the scores were collated, analysed and ranked, we were 
invited to write a story to bring the data into real world scenarios and make meaningful 
how low scores can impact library users, librarians and the suppliers themselves. This 
was a great opportunity to highlight some of the challenges a lack of information about 
accessibility can have for librarians from guiding students, supporting them in the use of 
assistive technology, recommending suitable formats right through to the ease of acquiring 
alternative format files. The scores for accessible content averaged at around 10% to 
20% which although very low gave impetus for improvement. 

Working with book suppliers
One of the great benefits of the project was to work more closely with book suppliers 
on accessibility. If the goal was to literally make accessibility more visible in regards to 
accessibility statements, accessibility has also found its place at the table in other ways. 
Publishers and platforms are tackling those medium to long term projects of improving 
content and including accessibility as a topic in their Discovery days. 

Natasha Edmonds, Book Sales Specialist for ProQuest, at the award presentation for 
auditing said: 

“As a librarian with a background in acquisitions and obtaining accessible formats for 
students, I was very keen to take part in the ASPIRE project on behalf of ProQuest. 

Collaborating with librarians and fellow suppliers to improve our accessibility statements 
and online information, will hopefully ensure our users can continue to enjoy the benefits 

of ProQuest platforms independently in order to achieve all of their research needs. 

The testing performed as part of Jisc’s ASPIRE project identified which Ebook Central 
pages required enrichments to make them easier to find by our users. Through this 

partnership, subtle improvements were implemented to increase user satisfaction in the 
Ebook Central platform. We thank Jisc for coordinating the ASPIRE Audit and look forward 

to our continued partnership in improving the discoverability of accessibility content.”

What’s next 
We are grateful to Jisc for opening this conversation with publishers and amplifying the 
voices of librarians with regard to accessibility which will have far reaching benefits for 
libraries and most importantly for our readers.

A re-run of the audit is planned to take place in May – June 2019, where suppliers who 
have made substantial improvements can choose to be re-audited and rescored. 
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Accessible EDS; report on a mini-project to customize the EBSCO 
Discover System at Regent’s University Library   
Graham Martindale, Kirsty Franks, Sophie Pathan, Regent’s University

Background
Regent’s University London (RUL) Library, in collaboration with EBSCO Information 
Services, engaged in a project to develop a local iteration of the EBSCO Discovery Service 
(EDS) user interface which will be more accessible to screen reader users than the 
version currently available. The project stems from user experience (UX) research carried 
out in the summer of 2017 which revealed that the EDS interface at RUL was effectively 
inaccessible to the JAWS screen reader. Results: While the default interface has been 
substantially slimmed down to provide an ‘accessible’ EDS, resulting in improved user 
feedback, accessibility tags remained only partially satisfactory, compared with interfaces 
for other library e-resources. Limitations: None of the library support team members 
who were involved in the project had at the time more than basic competence as screen 
reader users, hence were unable to emulate the user experience for a visually impaired 
screen reader user. At the same time, the lack of a known base level of accessibility to 
start from meant that perceived improvements in the UX might stem from increased 
familiarity with the interface resulting from user training as much as anything else.

Accessible EDS Project
The interface of RUL Library’s EDS, known as ‘RUL Discovery’, had at the time of the 
project remained substantially unchanged since final deployment in academic year 2014/15. 
Search takes place via one of two possible interfaces; the simple search box presented 
on the Library’s homepage within the Blackboard VLE (fig 1), and the advanced search 
box which can be accessed from the results page; results can be made more precise using 
the filters available from the left-hand column of the results page (fig 2). The results page 
default view – two-columns, standard snippet of results, 10 results per page - can be 
changed to suit user preference in Options, while the pre-set limiters, which are hidden by 
default under Current Search, can be expanded and altered. As can be seen from figure 2, 
a search results page returns, above the fold (i.e. the bottom of the screen in full-screen 
view with 1920 x 1080 resolution), a view with 28 links, and 14 clickable buttons as well as 
the date slider in the left column, excluding the Blackboard navigation tools.

Figure 1.
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After receiving feedback from one user regarding, in their words, the ‘invisibility’ of 
the Discovery tool to JAWS users, we liaised with EBSCO support, who suggested a 
separate iteration of the EDS, run as a test account, to explore alternative ways of setting 
up the search page and presenting results. As how to address the specific functionality 
and requirements of JAWS was beyond the remit of our local support team, they put 
us in touch with their accessibility specialist, based in the US, with whom RUL Library’s 
student support and e-resources librarians conducted a lengthy online discussion. This 
was extremely productive; amongst things we learned from it were that: the HTML tags 
which JAWS uses to navigate and communicate shortcuts to the user were still, at that 
point, under development for certain filter tools, with only the more commonly used 
tools (e.g. date slider, source type) being supported; the search box which appears front-
and-centre of RUL Library’s homepage is an embedded ‘iframe’ and, while supported by 
standard browsers for sighted users, is accessible to screen-readers with only one specific 
short-cut; and that the JAWS user would typically find elements such as form fields and 
graphics more difficult to successfully navigate, even using headings tags etc., as the built-in 
accessibility information provided in tags was not, at that time, sufficient. These difficulties 
were consistent with EBSCO’s own findings (Power, 2018).

Based on these findings, and on what features we had in-house control over through the 
back-end dashboard of the EDS, we focused on simplifying the search interface and the 
results page, and on removing unsupported filters. As searching within individual results 
depends on the accessibility of external vendors’ sites, this was an area where we could 
provide guidance, but not ourselves change what is presented to users. A similar issue was 
encountered regarding the authentication process; RUL Library does not have single sign-
on, hence opening separate results can involve further log-ins. The inability to customize 
the results, due to limited time, control over external/linked sites, and technical hurdles 
remains a major limitation, as this is where there is a real opportunity to maximally affect 
the screen reader user’s experience (Tatomir and Durrance, 2010)

After initial changes and adaptations of the interfaces, we had one round of testing and 
providing feedback; further adaptations were made based on this.

Figure 2.
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The following is a list of all the changes finally made between the standard interface and 
the accessible version:

Searching
•	 Keyword/title/author drop-down removed
•	 Discipline limited searching removed
•	 Spellchecker, did-you-mean, autocorrect and autocomplete turned off
•	 “Create alert” button removed
•	 Link to mobile app removed
•	 Advanced search screen limited to one additional field, and additional fields cannot 

be manually added by user
•	 Specialised interface links removed
•	 Regent’s logos removed

Search results
•	 Limiters (available via Regent’s library, peer reviewed etc.) removed, with 

“Available via Regent’s Library” defaulted on. 
•	 “Search within full text of the article” defaulted on and option removed
•	 Increased number of results per page from 10 to 30
•	 Results list view changed from standard to brief
•	 All filters except for medium and date range removed
•	 Default one column view (search results only)
•	 Widgets (e.g. additional databases) removed

Folder Settings
•	 Shared folders and alerts turned off

Viewing Results
•	 Printing, emailing, export and citation guidance turned off
•	 Google Drive link turned off

Generic results
•	 Option to change language turned off

To get an effective search, users would need to use Boolean terms rather than filters - 
these remained enabled. Filtering by date and medium remains available.

These changes resulted in radically simplified search and results pages (figs 3 and 4). The 
library support team next tested the new interfaces to establish whether JAWS was able 
to read all the elements successfully, or whether any were still being skipped; and to see 
if the procedure from initial search to opening results was now easier and clearer. Results 
were encouraging: navigating to the results now took half as many actions; navigating 
within the results was more effective as there as less extra detail to deal with; all the filter 
options could now be adjusted through the keyboard.
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The next step was to carry out some UX testing on the prototype accessible EDS with 
the target user (EBSCO, 2017). The EDS was scoring from 1-5 on a range of criteria, 
including ease of access, intuitiveness, and time spent to become familiar with the 
system. While this was heavily reliant on fitting testing around the student’s availability, 
some testing was done and positive feedback obtained. We were, however, unable 
to test for improvement, as there was no base line of usage of the previous iteration 
as a comparison; inevitably then the accessible EDS was being ranked in a somewhat 
subjective comparison with the user’s experience of other e-resources, such as RUL 
Library’s e-book platforms. 

Conclusion 
The project was successful in its major aim of providing the user with access to the 
Discovery search tool and thereby offering them equivalent access to other users which 
had previously been unable. Additionally, the stripped-down interface has the potential to 
be offered to other print-disabled users; feedback on ‘decluttered’ EDS has been found 

Figure 3.

Figure 4.
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to positive in research (Woods, Gillespie, McManamon; 2016). However, a number of 
caveats may be noted: it remains unclear to what degree accessibility improved because 
of adjustments to the local iteration of the EDS as opposed to greater confidence 
and familiarity on the part of the user, on the one hand; and the effect of the user’s 
competence with JAWS once they did start to engage more with the EDS on the other. 
To illustrate that point, the support team understood that the i-frame search box was not 
available to JAWS users, but subsequently discovered that there is a keyboard short-cut 
to skip the ‘JAWS cursor’ to it. This last point is consistent with UX testing/observation 
on other e-resources and valuably underlines the philosophy behind the wider inclusivity 
agenda; library resource discovery tools are specialized and, while users’ support needs 
may differ, all users are working out their own shortcuts and ‘hacks’ to get the maximum 
back from the tool. Support staff need to learn the features of the accessibility tools in 
order to be able to train users, notwithstanding the fact that, typically, the users will be 
much more competent with the accessibility tool; ideally, the users themselves should be 
involved in testing. 
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RNIB Bookshare: Growing our content and welcoming more 
publishers   
Stacey Scott, RNIB Bookshare

RNIB Bookshare has already been very active in 2019 so far with several conferences and 
meetings already underway and many in the planning stages for the coming months. This 
hopefully means more profile raising; more users; more publishers and more content!

We have seen RNIB Bookshare partnering with some wonderful publishers; growing our 
title collection to an amazing 200,000 titles. 

In the final week of March, we welcome Pan Macmillan and Hachette Childrens, two 
of the latest publishers to partner RNIB Bookshare, to make their content available and 
accessible to those who struggle to read print. This will bring our number of automated 
feeds to 26, including; Bloomsbury; Chelsea Green; Elmwood; Emerald Group; Hodder 
Education; Jessica Kingsley; Kogan Page; Oberon Books; Packt Publishing; Pearson 
(schools); Penguin Random House; SageUK; Springer Nature; Taylor and Francis; and 
Wiley UK; who have all joined us to provide their content via automated feeds. As well 
as many University Presses, including Cambridge, Oxford, Princeton, Harvard, Michigan, 
Edinburgh, Bristol and Manchester. We have near 700 publishers and imprints currently 
working with us supplying their content and we are hoping to add even more to this list 
following London Book Fair 2019.

Customer engagement
With the fair fast approaching, we at RNIB Bookshare, were keen to know the publishers 
our customers wanted us to meet. With over 14,500 students and over 11,000 staff, 
across nearly 7,000 organisations, it was crucial that we reached out to the publishers our 
customers most needed us to work with going forward. We analysed book requests and 
engaged with our customers to establish the key publishers to meet at the fair. We are 
delighted to note that we did meet with many of those key publishers and the response to 
the RNIB Bookshare service was positive. We hope to announce further partnerships in 
the coming months...

With nearly 160,000 books downloaded through the RNIB Bookshare service to date, we 
are delighted to note the rapid increase in the number of customers using the service. We 
have seen a significant increase in the number of students actively using the service. This 
means we are seeing an increase in the number of students downloading and studying 
completely independently - which is RNIB Bookshare’s goal.

Enhancing the user experience
Where we recognise the value of obtaining content from publishers; we also recognise 
that accessible content is just part of the overall learning experience. We work with 
engineering, behind the scenes, to make using RNIB Bookshare as user-friendly as we 
possibly can. We have our usual offering of tutorial videos here:
https://www.rnibbookshare.org/cms/help-center/training-films
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We recognise the significance of offering a variety of digital solutions for accessing 
RNIB Bookshare content and partner with leading tech providers to bring products and 
platforms to support the learning experience at a minimum cost.

Dolphin EasyReader
RNIB has recently partnered with Dolphin Solutions to provide a free, easy and accessible 
way of accessing RNIB Bookshare on the go, with the EasyReader app for iOS and 
Android:
https://yourdolphin.com/en-gb/products/individuals/easyreader-app

free EasyReader now provides reading support for both EPUB and PDF titles downloaded 
exclusively from RNIB Bookshare. Teachers can easily assign books from the RNIB 
Bookshare collection, to the reading lists of print-disabled pupils. Children and students 
can then use EasyReader to download and read these titles in the way that best suits 
them:

“No blind or partially-sighted pupil or student should be without this - accessible 
educational literature combined with top tech.” Allan Russell of RNIB Connect Radio

““I can’t fault it, which is rare. Easily one of the best free apps for VI folks. Extracting text 
from anywhere & reading it with ease. This app has made a real difference already.“ 

Marc Gulwell, Android user

iPads and Orbit Readers
RNIB has also partnered with VICTA Children, to provide iPads and Orbit Braille Readers 
to young people with sight loss, living in the UK, for 10% of the normal retail value. 

iPads are available to those who meet the above criteria and who are aged between 11 
and 25 years. Orbits are available under the criteria and to those aged 8 to 25 years old.

To find out more and to apply, please visit:
http://www.victa.org.uk/grants/  or call on 01908240831

Keeping in touch
We are keen for our customers to know that we do have a dedicated team, who are 
always happy to answer your queries. Please do contact us if you need any support:
Email: bookshare@rnib.org.uk
Telephone: 03003038313  

Please do follow us on Twitter, @RNIB Bookshare or follow us on Facebook:
https://www.facebook.com/RNIBBookshareUK/)

We are always keen to hear your feedback and would most welcome any comments or 
feedback for our storyboard:
https://www.rnibbookshare.org/cms/our-stories-board
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Bibliography –January March  2019   
Heather Dawson

Policy

Newman, L..; Madaus, J.; Lalor, A. (2019)
Support Receipt: Effect on Postsecondary Success of Students with Learning Disabilities 
Career Development and Transition for Exceptional Individuals, 42 (1) 6-16
Abstract: In contrast to the increase in college enrollment rates of youth with learning 
disabilities (LD), graduation rates have remained stagnant and low. Using propensity 
methods, this study examined the effect of disability-specific and universally available 
support receipt on the college perseverance and completion of students with LD. Based 
on secondary analysis of National Longitudinal Transition Study 2 (NLTS2), findings 
indicate that students who received supports--those available to the full student body and/
or disability-specific supports--were more likely to persist in, and successfully complete, 
2-year or 4-year college. Implications include that transition staff need to ensure students 
not only are prepared to seek disability supports once on campus, but that equal emphasis 
should be placed on helping students access supports available to the full student body.

Teaching and Learning

Case studies: Reasonable Adjustments and Inclusive Education Environments (2019)
Retrieved from https://www.ecu.ac.uk/guidance-resources/inclusive-environment/case-
studies/ 
Abstract: Under the Equality Act 2010, Higher Education Institutions have a duty to 
make anticipatory, and reasonable adjustments to educational environments to ensure 
that all students can access them.Advance HE (previously ECU), have collected a number 
of case studies from institutions who are taking steps to make anticipatory adjustments, or 
finding new ways to make reasonable adjustments to ensure accessibility.

Cahalane, C (2019,17 March) 
University of Kent: Creating a more accessible learning environment. [Blog post]
Retrieved from: https://abilitynet.org.uk/news-blogs/university-kent-creating-more-
accessible-learning-environment 
Abstract: In this piece, find out how Kent University:
•	 Is saving time by embedding regular adjustments such as recording lectures and 

making docs available electronically, as standard, rather than making 2,000 small 
adjustments a year

•	 Is scoring uploaded content for accessibility and using accessible format 
conversion technology

•	 Has produced an inclusive learning and teaching strategies online module
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•	 Is working on increasing the accessibility of procured services
•	 Has created a toolkit for other universities who want to be more accessible 
•	 Still uses older technology such as German film to support students with sight loss

Meeks, L.; Glicksman,G. (2018)
Misconception, Misinformation, and Myths: Advising Pre-Health Students With Disabilities.
Disability Compliance for Higher Education, 24 (2) 1-6, 2p; DOI: 10.1002/dhe.30500
Abstract: Pre-health students with disabilities often receive misinformation about 
their competitiveness and candidacy for professional school programs. Misconceptions 
about the requirements for medical, nursing, and other professional programs are 
often at the core of prevailing myths. Public campaigns like #DocsWithDisabilities and 
#NursesWithDisabilities on Twitter are working to change public perception of health 
care providers with disabilities. In this article, we address these widespread beliefs in an 
effort to develop a budding pipeline of qualified students in health science programs.

Mitchell, S; Oakley, D. Dunkle, J. (2019).
White Paper: A Multidimensional Understanding of Effective University and College 
Counseling Center Organizational Structures. 
Journal of College Student Psychotherapy. 33 (2), 89-106.
DOI: 10.1080/87568225.2019.1578941. 
Abstract: Established in 1950, the Association for University and College Counseling 
Center Directors (AUCCCD) is an international organization comprising universities 
and colleges (https://www.aucccd.org). AUCCCD members are the higher education 
leaders for student mental health. Our members represent a wide range of professional 
disciplines, public and private institutions, and a range of institutional student enrollment 
sizes. This white paper: (a) provides a historical background on counseling and mental 
health services on college campuses; (b) argues that, based on current research, there 
is no single organizational structure that is optimal; (c) makes recommendations about 
factors to consider when making decisions about the counseling center that are based 
on specific campus needs and resources rather than a preferred organizational structure; 
and (d) advocates for a collaborative care model regardless of organizational structure. 
[ABSTRACT FROM AUTHOR]

Sanchez-Rodriguez, N; LoGiudice, J (2018)
Building Bridges: Fostering Dynamic Partnerships Between the Library Department and 
Office of Student Disability Services in Higher Education
Journal of Access Services 15 (4), 142-160
Abstract: Building effective communication and interdepartmental partnerships are 
essential components of strengthening services, policies, and procedures to meet 
the individual information needs of students, faculty, and the college community. 
Despite major advancements in library services for users with disabilities, there are 
ongoing challenges, which need to be addressed. It is essential to develop inclusion and 
accessibility frameworks that serve mutual departmental interests to share and document 
lessons learned along the way.
This article explores the evolving shared leadership between an Architecture Librarian/
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Liaison to the AccessAbility Center; and the Director of Student Disability Services at 
the City College of New York to examine strategic methods of managing, enhancing, 
and integrating, universal inclusivity and diversity in library services. The Librarian Liaison 
must take an active role in matters of accessibility policies and practices to meet user 
needs with cultural sensitivity. Merging the individual experiences, both authors deliver 
tangible solutions in creating more accessible services and environments, including an 
assessment checklist to demonstrate whether the Libraries have barriers and/or accessible 
spaces. The collaborative observations and strategic methods may be applicable to 
similar academic institutions that are considering transformative outreach initiatives to aid 
underserved populations such as library users with various disabilities.

Sutton, H. (2018) 
Integration of students is key to success in higher ed life 
Disability Compliance for Higher Education 24 (2) p2 DOI: 10.1002/dhe.30501
Abstract: Edie Cusack, executive director of the REACH program at College of 
Charleston, a four-year, fully inclusive certificate program for students with developmental 
disabilities, shared strategies for promoting full inclusion on your campus.

Stigma

Eccles, S; Hutchings, M.; Hunt, C.; Heaslip, V. (2018)
Risk and stigma: students’ perceptions and disclosure of ‘disability’ in higher education. 
Widening Participation & Lifelong Learning. 20 (4) , 191-208. 
DOI: 10.5456/NVPLL.20A.191. 
Abstract: There is a focus on increasing the numbers of students with disabilities who 
apply to and study in Higher Education (HE). Despite sector-wide criteria regarding 
what comprises a disability, there are still students who do not disclose a disability at the 
application stage. This study sought to explore perceptions of students across one UK 
university regarding their views and experiences of a range of disabilities and reasons 
why a disability may not be disclosed on application to HE. The findings suggest a lack of 
understanding regarding what constitutes a disability, and concerns that disclosure will 
negatively impact upon the application decision and disadvantage the student. This paper 
highlights the disconnect between the support that universities can provide to students 
with a disability and the perceptions that some students have about the disadvantages that 
disclosure can bring. The findings support initiatives at policy and practice level across 
the sector to recognise and address perceptions and experiences of risk and stigma 
that applicants may have but at the same time the findings highlight that more needs 
to be done to reduce the anxieties and lack of clarity that some students experience. 
[ABSTRACT FROM AUTHOR]

Wells, M.; Mitchell, K. ; Jones, L.; Turner, H. (2019) 
Peer Harassment among Youths with Different Disabilities: Impact of Harassment Online, 
in Person, and in Mixed Online and In-Person Incidents. 
Children & Schools 41(1), 17-24. DOI: 10.1093/cs/cdy025. 
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Abstract: This study examines how youths with different types of disabilities, mental 
health diagnoses, and special education services experience peer harassment victimization 
(PHV). This analysis examines how these youths experience harassment that only 
occurs in person, only through technology, and both in person and through technology 
(“mixed”). Data were collected as part of the Technology Harassment Victimization 
study, a U.S. telephone survey of 791 youths, ages 10 to 20. Results indicate that 
compared with youths not reporting peer harassment, youths diagnosed with depression 
were more likely to report a mixed mode form of peer harassment, youths with a physical 
disability were more likely to report harassment through technology, and youths with a 
learning disability were more likely to report in-person harassment. The type of disability, 
diagnosis, or special service among youths may be associated with unique vulnerabilities in 
terms of peer harassment experiences. School social workers and other school personnel 
should consider specific types of disabilities in assessing risks of PHV and in planning 
interventions. [ABSTRACT FROM AUTHOR]

Assistive Technology

Diverse Learners Poster version 3.1 (2019)
Retrieved from https://libguides.hull.ac.uk/diverselearners 
The latest edition of the Designing for diverse learner’s poster from Diverse Learners 
project at the University of Hull. Co-led by Lee Fallin and Sue Watling, the project aims to 
produce simple guidelines to support best practice learning material design.

Great Britain. Department of Health and Social Care (2018)
Research and Development Work Relating to Assistive Technology 2017–18
Abstract: Section 22 of the Chronically Sick and Disabled Persons Act 1970 requires 
a report to be placed before Parliament each year on progress made in government-
funded research relating to equipment that might increase the range of activities and 
independence or well-being of disabled people, known as assistive technology.

Moriña Díez, A.; Perera-Rodríguez, V. (2019)
Technological Challenges and Students with Disabilities in Higher Education. 
Exceptionality, 27 (1), 65-76; DOI: 10.1080/09362835.2017.1409117
Abstract: This article is based on a previous Spanish study, which aimed to analyze 
the existence of barriers and aid for 44 students with disabilities enrolled at University. 
A qualitative methodology was used to collect data. The results analyze both the 
support and the obstacles provided by new technologies, the opinion students have of 
technologies in education, and how they affect their academic lives. Some of the training 
requirements of the faculty members regarding the pedagogical use of these technologies 
are also described. The conclusions display the university as an institution with potential 
for improvement, where certain technological limitations persist, thus leading one to 
believe that as an institution, it must exercise self-criticism and implement measures to 
facilitate an inclusive education. [ABSTRACT FROM AUTHOR]
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Reed, D.  (2019, 1 April) 
How I use Tech & how to make a Website autism-friendly
(Blog Post) retrieved from: https://abilitynet.org.uk/news-blogs/world-autism-awareness-
week-how-i-use-tech-how-make-website-autism-friendly
Abstract: For World Autism Awareness Week 1-7 April 2019, Dafydd Henke-Reed 
- autistic accessibility and usability consultant for AbilityNet - tells us what technology 
he finds useful. Dafydd also offers some advice on how to make a website more autism-
friendly. 

AHDH

Oguchi, M; Takahashi, F. (2019)
Behavioral Inhibition/approach Systems Constitute Risk/protective Pathways from ADHD 
Symptoms to Depression and Anxiety in Undergraduate Students
Personality and Individual Differences 144; 31-35
Abstract: Despite the strong positive association between attention-deficit/hyperactivity 
disorder (ADHD) and depression or anxiety, little is known about the underlying 
mechanism that links ADHD symptoms to internalizing problems. We aimed to examine 
the contribution of behavioral inhibition/approach systems (BIS/BAS) in explaining ADHD 
symptoms, depression, anxiety, and their relationships. A sample of Japanese non-clinical 
undergraduate students (N = 419) completed the BIS/BAS Scales, Adult ADHD Self-
Report Scale, Patient Health Questionnaire-9, and the Generalized Anxiety Disorder-7 
Scale. Spearman’s partial rank correlation coefficients were calculated to describe the 
direct association between each of the measured variables. Mann-Whitney’s U tests were 
conducted to compare ADHD symptoms and internalizing problems according to BIS 
and BAS activation. The results indicated that, although the simple correlation between 
inattention and anxiety was positive, it turned negative when the BIS was controlled 
for. Hyperactivity/impulsivity showed a simple positive correlation with all three BAS 
components: reward responsiveness (RR), drive, and fun seeking (FS). The RR showed 
negative partial correlation with anxiety. Furthermore, Mann-Whitney’s Utests in the 
high-BIS group indicated that the high-BAS RR group exhibited less depressive symptoms 
compared with the low-BAS RR group. Further research focusing on interaction of 
environmental-social factors and neuro-biological factors are required.

Autism

Ashburner, J; Saggers, B (2019)
How are students on the autism spectrum affected by bullying? Perspectives of students 
and parents.
Journal of Research in Special  Educational Needs. 19 (1,), 27-44. 
DOI: 10.1111/1471-3802.12421. 
Abstract: Previous research has focused on the prevalence of bullying of students with 
autism spectrum disorder (ASD), with little attention given to its emotional effect. This 
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mixed methods study examined levels of worry about bullying and bullying experiences 
reported by students and parents. To determine whether some students with ASD 
are differentially affected, we explored associations between students’ characteristics 
(understanding of bullying, age and co-morbid conditions) and their bullying experiences 
and worries. Surveys exploring bullying experiences and levels of worry about bullying 
were completed by 89 students with ASD without intellectual disability aged 11–16 years 
and their parents. We also qualitatively explored parents’ perceptions of how bullying 
affects their children, through semi-structured interviews of nine parents. Students with 
comorbid anxiety disorders were more likely to report face-to-face victimization and 
were more troubled by both face-to-face bullying and cyberbullying, while students with 
depression were more likely to report cyber victimization. Parental concerns included 
the impact of victimization on school attendance, self-esteem, mental health, social 
participation, academic performance, and behaviour. The significantly higher levels of 
worry about bullying and higher victimization rates reported by students with internalizing 
symptoms suggest that these students may be disproportionately at risk of psychological 
harm. [ABSTRACT FROM AUTHOR]

Gurbuz, E.; Hanley, M; Riby, D. (2019)
University Students with Autism: The Social and Academic Experiences of University in 
the UK.
Journal of Autism & Developmental Disorders, 49 (2), 617-631.
DOI: 10.1007/s10803-018-3741-4
Abstract: The number of university students with autism is increasing, and it is crucial 
that these students can access adequate support. An online questionnaire was completed 
by 26 autistic students and 158 non-autistic students enrolled at UK universities to 
investigate social and academic experiences. Autistic students self-reported significant 
challenges and more mental health difficulties than non-autistic students. Significant 
challenges focused on the social components of university life, including social skills, social 
support opportunities, and levels of ASD awareness from others. Many strengths were 
also reported regarding academic skills of autistic university students. Importantly, there 
were more thoughts of withdrawal by the students with autism highlighting the need for 
support. These data can inform university student support services. [ABSTRACT FROM 
AUTHOR]

Blindness

Holt, M.; Gillen, D.; (2019)
Making Physics Courses Accessible for Blind Students: Strategies for Course 
Administration, Class Meetings, and Course Materials.
Physics Teacher, 57 (2),  94-98, DOI: 10.1119/1.5088469
Abstract: The Americans with Disabilities Act (ADA) mandates that U.S. institutions of 
higher education provide “reasonable accommodations” to students with disabilities to 
ensure equal educational opportunities. However, despite the key role of physics as a 
gateway to science, technology, engineering and mathematics (STEM) studies, only limited 
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resources exist for teaching physics to students who are blind or visually impaired. Here 
we share lessons from our experience creating an accessible physics curriculum for a blind 
physics major. The authors include the student himself, a blind physics BS who graduated 
from a different institution, a PhD chemist and consultant on STEM accessibility who is 
himself blind, and several sighted educators and course assistants who worked regularly 
with the students. This article focuses on issues for which instructors are responsible: 
how to make class meetings, curricular materials, tutorials, and demonstrations accessible 
(as opposed to accommodations determined at an administrative level, such as additional 
time on tests). An online appendix provides additional resources and specifics to guide 
actual implementation of these ideas, including a guide to further reading. [ABSTRACT 
FROM AUTHOR]

Wellbeing / Mental Health

Choy, Y; Alon, Z. (2019) 
The Comprehensive Mental Health Treatment of Chinese International Students: 
A Case Report
Journal of College Student Psychotherapy. 33 (1) 47-66. 
DOI: 10.1080/87568225.2018.1427513. 
Abstract: Chinese international students make up the largest number of international 
students in the United States. They face many stressors that may impact their mental 
health, such as language barriers, social isolation, academic and financial pressures, 
and acculturation stress. Yet, there is limited guidance on case conceptualization and 
treatment models for Chinese international students in university counseling center 
settings. We present a case report of a 19-year-old, first-year, female undergraduate 
student from China to illustrate a comprehensive approach for the mental health 
treatment of Chinese international students. Based on our understanding of the 
interaction between the student and her influencing environment from a multicultural 
and ecological vantage point, we intervened on a systems level to achieve a favorable 
outcome. Our interventions included a multidisciplinary team approach with a student-
centered perspective, and advocacy on an individual and organizational level. We 
conclude with suggested guidelines for the treatment of Chinese international students. 
[ABSTRACT FROM AUTHOR]

Dickinson, J  (2019, March 23) 
Only the Lonely – Loneliness, Student Activities and Mental Wellbeing [Blog Post]
Retrieved from: https://wonkhe.com/blogs/only-the-lonely-loneliness-student-activities-
and-mental-wellbeing/ 
Abstract: Wonkhe analysis of how lonely students are

Downs, N; Alderman, T; Bhakta, S; (2019)
Implementing a College Mental Health Program - an Overview of the First Twelve 
Months.  
Journal of American College Health, 67 (1) 27-31. DOI: 10.1080/07448481.2018.1458032
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Abstract: 
OBJECTIVE: 
To evaluate the demographics and clinical utilization patterns among college students 
during the initial 12 months of a novel, multi-disciplinary, collaborative, college mental 
health program (CMHP).
PARTICIPANTS: 
Undergraduate and graduate students receiving treatment at the CMHP from Jan-Dec 
2015.
METHODS: 
De-identified data was obtained via electronic health records for all students receiving 
care through the CMHP.
RESULTS: 
1.2 FTE clinical providers treated 278 undergraduate and graduate students during the 
year (65.1% < age 26, 53.6% female, 49.6% caucasian). There were 1822 CMHP 
outpatient visits, 318 other medical visits and 103 total emergency room (ER)/inpatient 
visits. Ten students were identified as high utilizers of ER/inpatient services, while charges 
to the CMHP totaled $470,157 and total charges to the Health System were $2,378,315.
CONCLUSIONS: 
Students with complex psychiatric/medical co-morbidities received cost effective, 
convenient and integrative treatment. Over time, we hope to intervene earlier and 
decrease ER/inpatient visits.

Doyle, J.  (2019, 04 March)
Note-taking Hacks to Improve Student Mental Health and Well-being [Blog Post].
Retrieved from: https://abilitynet.org.uk/news-blogs/note-taking-hacks-improve-student-
mental-health-and-well-being
Abstract: Discover the ways note-taking in OneNote can make university life easier for 
you.

Drouin, M.; Reining, L.; (2018)
College Students In Distress: Can Social Media be a Source of Social Support? 
College Student Journal. 52 (4), 494-504.
Abstract: Our goal was to examine undergraduates’ social support sources, including 
social media (SM) sources and their preferences for SM features (i.e., anonymity and 
similar-peer communities). Participants were 662 undergraduates (438 women) from two 
midwestern colleges who completed an online survey in spring, 2017. Students completed 
a demographic survey and depression/anxiety screener. They also indicated whether 
they turned to different people and SM resources when in distress. Those with high 
depression were less likely to identify parents and mental health professionals as sources 
of support. Those with high depression/anxiety were more likely to identify SM as a social 
support medium and indicate preferences for similar-peer communities; however, they 
also identified SM as stress-inducing. Therefore, SM may be a non-redundant source of 
social support for undergraduates; however, SM also may be stress inducing. SM featuring 
anonymity and similar-peer communities might be appealing to students, especially those 
at-risk. [ABSTRACT FROM AUTHOR]
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Jackson, L.  (2019)
Looking to Improve Students’ Mental Health? Ask What They Need. 
Chronicle of Higher Education 165 (19). Retrieved from: https://www.chronicle.com/article/
Looking-to-Improve-Students-/245516
Abstract: Campuses like Jefferson Community College are thinking about mental health 
as a part of a students’ overall well-being. That often means providing services that are 
outside the traditional mental-health realm.

Jisc (2019) 
Horizons report - Emerging Technologies and the Mental Health Challenge. 
Retrieved from: https://www.jisc.ac.uk/reports/horizons-report-emerging-technologies-
and-the-mental-health-challenge
Abstract: This report is split into two sections. The first section focuses on summarising 
the major strategic challenges the sector is facing, analysing the current state of the most 
relevant emerging technologies and then mapping where the emerging technologies 
could help with the strategic challenges. The second section consists of a horizon scan 
of mental health and wellbeing. In that section we attempt to predict how the challenge 
may develop in the near future and make a series of suggestions for actions that should 
be taken now and how we can begin to shape a more comprehensive response for the 
future.

Kotera, Y; Green, P; Sheffield, D.  (2019)
Mental Health Attitudes, Self-Criticism, Compassion and Role Identity among UK Social 
Work Students. 
British Journal of Social Work 49 (2), 351-370. DOI: 10.1093/bjsw/bcy072. 
Abstract: Although many social work students suffer from mental health symptoms, 
the majority of them do not seek help, because of shame. Accordingly, the purposes of 
this study were to evaluate social work students’ attitudes for mental health problems, 
and explore relationships among shame, mental health symptoms, self-criticism, self-
compassion and role identity. First, eighty-four UK female undergraduate social work 
students completed a measure of attitudes towards mental health problems, and were 
compared with ninety-four UK female undergraduate students in other subjects. UK 
female undergraduate social work students had a higher level of negative perception 
in their community’s attitudes towards mental health problems. Second, eighty-seven 
UK social work students completed the attitudes, mental health, self-criticism, self-
compassion and role-identity measures. Self-criticism, self-compassion and role identity 
were significantly related to mental health symptoms and identified as significant, 
independent predictors of mental health symptoms. This study confirmed that social work 
students consider that their community perceives mental health problems negatively 
and that their self-criticism, self-compassion and role identity relate to their poor 
mental health. The findings may help social work students, educators and researchers to 
deepen the understanding of their mental health symptoms and identify better solutions. 
[ABSTRACT FROM AUTHOR]
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Kotera, Y.; Conway, E. (2019)
Mental Health of UK university Business Students: Relationship with Shame, Motivation 
and Self-compassion.
Journal of Education for Business, 94 (1), 11-20.  DOI: 10.1080/08832323.2018.1496898. 
Abstract: There is growing awareness of mental health problems among UK business 
students, which appears to be exacerbated by students’ attitudes of shame toward mental 
health. This study recruited 138 UK business students and examined the relationship 
between mental health and shame, and mental health and potential protective factors 
such as self-compassion and motivation. A significant correlation between each of the 
constructs was observed and self-compassion was identified as an explanatory variable for 
mental health. Shame moderated the relationship between self-compassion and mental 
health. Integrating self-compassion training into business study programs may help to 
improve the mental health of this student group. [ABSTRACT FROM AUTHOR]

Lockard, A; Hayes, J A.; Locke, B (2019)
Helping Those Who Help Themselves: Does Counseling Enhance Retention? 
Journal of Counseling & Development. 97  (2) 128-139. 12p. DOI: 10.1002/jcad.12244. 
Abstract: This study examined how academic distress changed over the course of 
counseling and predicted retention. The sample comprised students receiving services at 
the campus counseling center (n = 404), students from a psychology department subject 
pool (n = 311), and students from the general campus population (n = 75,748). The 
analyses performed included t test, analysis of covariance, chi-square test, and logistical 
regression. The results suggested that students whose academic distress did not decrease 
had lower retention rates than both clients whose academic distress improved and the 
general student body. [ABSTRACT FROM AUTHOR]

McLaughlin, W. (2018)
Overloaded and Overlooked: Improving Resident Advisors’ Self-care. 
Journal of American College Health, 66 (8), 831-833, DOI: 10.1080/07448481.2018.1440573
Abstract: Objective: The purpose of this viewpoint is to discuss the lack of research on 
resident advisor (RA) self-care and how behavioral interventions can be used in housing 
programs to educate and improve RA self-care. It is essential for live-in housing staff 
(both professional and paraprofessional) to learn how to develop appropriate strategies 
that target problem behaviors to improve self-care. An overview of the RA position, the 
effects of increased demands (i.e., burnout), and the research on self-care behavioral 
interventions are discussed. Lastly, the call to use behavioral interventions within housing 
programs to educate RAs on self-care awareness and improve and monitor their health 
behaviors to prevent burnout and psychological distress is provided. [ABSTRACT FROM 
AUTHOR]

Mitchell, B.; Kern, L.; Conroy, M. (2019)
Supporting Students With Emotional or Behavioral Disorders: State of the Field.
Behavioral Disorders, 44 (2), 70-84, DOI: 10.1177/0198742918816518
Abstract: Emotional Disturbance (ED) is one category under which a student can be 
evaluated and determined eligible to receive special education and related services. 
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Students who experience ED are at greater risk for a host of negative long-term 
outcomes that include poor social, behavioral, and academic achievement in school, which 
in turn may impact graduation and postsecondary outcomes. 
In this article, we provide historical context and current data to highlight contemporary 
issues surrounding the needs and education of students with ED. Specifically, we present 
child-count data and descriptions of students that are currently served in the ED category. 
We provide information about the frequency and types of disciplinary events students 
with ED experience and discuss associated secondary and postsecondary outcomes. 
We summarize positive achievements and continued challenges within the field. 
Finally, derived from the ongoing unmet needs of students with and at risk for ED, we 
recommend 
(a) revision of the current Individuals with Disabilities Education Improvement Act 

terminology and eligibility criteria to a more comprehensive education-based 
definition;

(b) regular universal screening for signs of social, emotional, and/or behavioral problems;
(c) use of multitiered systems of support that offer preventive interventions to address 

the social, emotional, and behavioral needs of all students, particularly when they first 
emerge; and 

(d) integrated delivery models that allow greater access to related services to enhance the 
benefits of special education for students with ED. [ABSTRACT FROM AUTHOR]

Minahan, J. (2019)
Building Positive Relationships with Students struggling with Mental  Health. 
Phi Delta Kappan 100 (6)56-59, DOI: 10.1177/0031721719834030
Abstract: Teachers today work in classrooms where a large proportion of students have 
mental health disorders. Yet, because these teachers lack training in mental health issues, 
they often react to these students in ways that cause them to shut down or escalate 
their aggressive behavior. Other teachers, however, seem to intuitively understand 
how to connect with these students. Behavioral analyst Jessica Minahan suggests that 
the strategies these teachers employ be treated as accommodations, similar to those 
provided for students with other special needs. Carefully articulating and writing down 
these interaction strategies will enable adults throughout the school to create personal 
connections that help students with mental health issues access the curriculum, instead of 
disengaging or being sent out of class for behavior they cannot control.

Morini, L. [2019, March 26] 
Universities: Increasingly Stressful Environments Taking Psychological Toll – Here’s What 
Needs to Change [Blog Post]
Retrieved from : https://theconversation.com/universities-increasingly-stressful-
environments-taking-psychological-toll-heres-what-needs-to-change-97045
Abstract: My research in the field of global higher education has shown me how 
entrenched the global “game”of competition in education has become  has become. But 
my research on playful learning has also shown me a possible way out.
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Oswalt, S.; Lederer, A; Chestnut-Steich, K (2019)
Who is Willing to come Back? College students’ Willingness to Seek Help after Using 
Campus Mental Health Services. 
Journal of American  College Health, 67 (1), 10-16 DOI: 10.1080/07448481.2018.1462818
Abstract: Objective: To examine characteristics of college students who have previously 
received mental health (MH) services on campus and are willing to seek help again in 
the future. Participants: Spring 2015 ACHA-NCHA II (N = 12,501) undergraduate 
respondents who had previously used MH services on their current campus. Methods: 
Binary logistic regression with willingness to seek MH services in the future as the 
dependent variable. Results: Among students who had already utilized campus MH 
services, significant predictors for future help-seeking were: female, white, gay/lesbian, 
those not working for pay, having the college/university health insurance plan, and not 
currently/previously serving in the military (p <.05). Conclusions: The predictors for 
willingness to use services in the future were consistent with the existing literature related 
to initial use. Colleges and universities need to consider factors that influence openness 
to MH services after a previous experience in addition to initiating care. Implications for 
college MH professionals are provided. [ABSTRACT FROM AUTHOR]

Reiff, M; Kumar, M; Bvunzawabaya, B.(2019)
Effectiveness of Youth Mental Health First Aid USA for Social Work Students. 
Research on Social Work Practice. 29 (3) 291-302. DOI: 10.1177/1049731517729039. 
Abstract: Purpose: Adolescent mental health is a public health priority. Considered an 
early intervention approach, Youth Mental Health First Aid (YMHFA) trains adults to 
provide initial assistance to adolescents experiencing a mental health problem or crisis. 
This study evaluated the effectiveness of the U.S. version of YMHFA (YMHFA-USA) 
among graduate social work students. Method: A quasi-experimental design (N = 73; 
intervention, n = 39; comparison, n = 34), using the Mental Health Beliefs and Literacy 
Scale, assessed the effectiveness of YMHFA-USA. Outcomes were measured at pretest, 
posttest, and 5 months in the intervention group. Differences between groups were 
compared at 5 months. Results: Statistically significant improvements in attitudes, beliefs, 
self-confidence, and knowledge were observed among intervention group students. At 5 
months, these students had significantly better attitudes and greater knowledge and self-
confidence than the comparison group. Conclusion: Results indicate YMHFA-USA may 
improve factors related to master’s level social work students’ abilities to engage with 
youth experiencing mental health problems. [ABSTRACT FROM AUTHOR]

Severs, J; Ford, T. (2018)
The Mental Health Storm Gathering on Education’s Shore. 
TES: Times Educational Supplement, Issue 5328, 22-27
Abstract: The article presents author’s views on the mental health of child and 
adolescents and its impact on their behavior and education. Topics discussed include 
support offered by the child and adolescent mental health services (CAMHS) and other 
agencies, support in the clinical diagnoses of autism spectrum conditions (ASC) and 
standardised diagnostic assessment offered by mental health practitioners.
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Shen, W. Xi; , J.  (2019)
Loneliness and Excessive Smartphone Use Among Chinese College Students: Moderated 
Mediation Effect of Perceived Stressed and Motivation. 
Computers in Human Behavior, 95, June, 31-36, DOI: 10.1016/j.chb.2019.01.012
Abstract: Excessive smartphone use has attracted researchers’ attention recently. 
Although extensive research has tested factors that affect excessive smartphone use, 
few has examined complex models of different motivations and individual characteristics 
interact with each other, and the subsequent impact on excessive smartphone use. 
The present study aims to construct a moderated mediation model to explore the 
impact of loneliness on excessive smartphone use among Chinese college students 
and its internal mechanism. Using a sample of 549 smartphone users, we found that 
for entertainment motivation, it was a mediator between loneliness and excessive 
smartphone use and perceived stress moderated the relationship between the mediator 
(entertainment motivation) and excessive smartphone use. Additionally, for escapism 
motivation, loneliness could affect excessive smartphone use only through the mediating 
role of escapism motivation. Our findings demonstrated the importance of unsolved life 
problems in facilitating excessive smartphone use and could provide a new perspective 
for	researchers	to	design	interventions	for	excessive	smartphone	users.	Highlights	•	
Analyzed the effect of perceived stress and motivation between loneliness and excessive 
smartphone	use.	•	Formulated	the	importance	of	unsolved	life	problems	in	facilitating	
excessive	smartphone	use.	•	Provided	a	new	perspective	for	researchers	to	design	
interventions for the excessive smartphone users. [ABSTRACT FROM AUTHOR]

Stocker, S. Gallagher, K. (2019)
Alleviating Anxiety and Altering Appraisals: Social-Emotional Learning in the College 
Classroom.  College Teaching. 67 (1) 23-35.  DOI: 10.1080/87567555.2018.1515722. 
Abstract: Most college students experience stress and an increasing number 
also experience anxiety. This stress and anxiety has negative impacts on academic 
performance, as well as psychological well-being. In the K-12 setting, social-emotional 
learning (SEL) interventions have been consistently associated with improvements 
in outcomes related to stress and anxiety. However, little to no research has been 
conducted on effective ways for college instructors to help students in this area 
utilizing SEL. We developed a semester-long SEL program as an easy-to-implement and 
scientifically driven program to address this striking void. In statistics courses at two 
separate institutions (N = 46), students completed weekly activities that fostered SEL-
based skills and mindsets conducive to alleviating anxiety and appraising stressors in a 
productive manner. In our exploratory analyses, we empirically assessed the efficacy of 
our program utilizing a number of pre- and post- measures, including stress appraisal and 
various dimensions of anxiety. Significant improvements were noted in students’ ability to 
appraise stressors as positive challenges, rather than threats. Noteworthy improvements 
were also seen in students’ ability to recognize the resources available to help them 
cope with stressors, as well as decreases in math anxiety. These preliminary findings 
demonstrate that SEL programs implemented in a college setting have the potential to 
impact students’ psychological well-being and, in turn, their academics. [ABSTRACT 
FROM AUTHOR]
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Story, A.; Carpenter-Song, E.; Acquilano, S. (2019)
Mental Health Leaves of Absence in College and Therapy: A Qualitative Study of Student 
Experiences. 
Journal of College Student Psychotherapy. 33 (1) 38-46. 
DOI: 10.1080/87568225.2018.1426401. 
Abstract: Mental health leaves of absence have increased among college students, but 
little is known about their experiences. We explored the role of psychotherapy among 
college students before, during, and after a mental health leave, using thematic analysis 
of semistructured interviews with 11 students who returned successfully to college 
after a mental health leave. College students who took a mental health leave typically 
sought therapy too late to prevent the leave, but benefitted from therapy while they 
were on leave and when they returned to college. Key outcomes of therapy included 
understanding the process that led to leaves, developing a plan and better coping skills for 
return, learning to avoid or manage symptoms, and growing closer to families and other 
supports. Proactive policies might prevent mental health leaves, but would require a new 
level of attention. Psychotherapy during and after the leave can lead to successful returns 
to college.

Tait, P. (2018)  
More than Just a ‘Happy-Clappy’ Intervention.
TES: Times Educational Supplement, Issue 5329, 18-21, 
Abstract: The author discusses the concept of “positive education” which is based on a 
program designed by psychologist Martin Seligman, which works based on the purpose 
of “feeling good and doing good” and ensures the provision of training to teachers for 
the improvement of their resilience and mental health prior to their student welfare 
efforts. He offers information on the self-evolving positive psychology training program for 
teachers which he attended at the Passmores Academy in Harlow, England.
 
Tollefson, M. Kite, B. (2019)
Effectiveness of Student-Led Stress Reduction Activities in the Undergraduate Classroom 
on Perceived Student Stress 
College Student Journal, 52 (4), 505-515,
Abstract: The purpose of this study was to examine college students’ perception 
of stress and the effect of student-led stress reduction activities on knowledge and 
attitude related to stress. Students enrolled in 14 different Health Professions courses 
volunteered to participate. An interactive presentation of a stress management technique 
was presented by each student throughout the semester as a required class assignment. 
Pre- and post-class surveys determined student perceived stress level and the degree to 
which stress affected their academic performance. The post-class survey also determined 
perception of the usefulness of learning stress management techniques from their peers. 
One-hundred fifty-three participants completed the pre-class survey; 87 completed the 
post-class survey. Pre-class survey results indicated a high level of perceived stress among 
students and that they believed stress did impact academic performance. Post-class 
survey results indicated increased knowledge of stress and stress reducing modalities, and 
a reduction in stress in- and outside of the classroom. Most believed the activity had a 
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positive impact on academic performance and would recommend that faculty incorporate 
the activity in their classes. In conclusion, college students report a high degree of 
perceived stress and student-led stress reduction activities can improve stress-related 
coping knowledge and skills of students. [ABSTRACT FROM AUTHOR]

White, A; LaBelle, S. (2019). 
A qualitative Investigation of Instructors’ Perceived Communicative  Roles in Students’ 
Mental Health Management. 
Communication Education. 68 (2)  p133-155. DOI: 10.1080/03634523.2019.1571620. 
Abstract: Drawing on scholarship focused on the concept of emotional labor, this 
study investigates the communicative role of college instructors in managing their 
students’ mental health. Interviews with instructors (N = 17) focused on their perceived 
communicative roles in their students’ mental health management, the communicative 
techniques they use to address students’ mental health in and outside of the classroom, 
and the concerns they have in addressing the mental health of their students. Notably, 
instructors identified four communicative roles they feel comfortable assuming, three 
overarching communicative techniques utilized in their day-to-day interactions with 
students, and two primary concerns in addressing students’ mental health. These 
communicative roles and techniques suggest a continuum of interpersonal engagement 
and comfort (or lack thereof) in discussing mental health topics with students. Findings are 
discussed in terms of their contribution to communication and instruction research, their 
connections to the emotional labor provided by college instructors for their students, and 
practical implications for university administration. [ABSTRACT FROM AUTHOR
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